
Minutes of the Friends of the Family Practice  Meeting held at St John’s Health 

Centre 0n 11the November 2025 at 1115 am 

 

                                                         Present 

 

                                                   Jill Keen Practice Manager 

                                                   Mike Rudd Chair 

                                                   Sandra Shaw 

                                                   Barbara Britten  

                                                   Jan Church 

                                                   Cllr Graham Cundy 

                                                   Mike Smallwood Hon Sec 

 

Agenda Item 1.   The Chair welcomed all to the meeting, especially Jan Church and 

Councillor Graham Cundy, who were attending their first meeting as new members of 

the Committee. 

 

Agenda Item 2.   Minutes of the last Meeting on 19 August 2015.    

It was explained that at paragraphs 6 and 10 of the minutes the wording was incorrect.  

The secretary agreed to amend them.   The minutes were otherwise agreed as a true 

record of proceedings.   Paragraph 6 was deleted and paragraph 10,first sentence 

largely deleted.     

 

Agenda Item 3.   Matters Arising. 

There were no matters arising not covered by other agenda items. 

 

Agenda Item 4.   Additional membership. 

This item was included to see whether patients who expressed an interest in joining a 

virtual group might now be interested in joining thr Friends of the Family Practice 

Committee.   Although the virtual group concept had been dropped, Jill Keen had not 

approached those names she had collected for membership because they were too 

many..   However, she agreed to approach 20 in the first instance to gauge the depth 

of response.                                                                      ACTION Practice Manager 

 

Agenda Item 5.   The obtaining of a defibrillator.   The Hon Sec had written to the 

Secretary of State for Health seeking a defibrillator and had received a reply from his 

office.   There is a £1 million fund available for the whole of England for the 

provision of the machine, a cabinet to house it and funds for training staff who might 

be using it.   Funding is available from 1 Oct 2015 until the end of the current 

financial year.   It should ideally be available 24 hours a day to all who might need it.   

A case needed to be made out and submitted online via the local ambulance service.   

Provision would be free of charge.   Copies of the letters and the ground rules from 

the British Heart Foundation were passed to members.   After discussion, it was 

agreed that an application should be made.                               ACTION Hon Sec. 

 

Agenda Item 6.   Attendance at the meeting of a Senior Partner of the Practice. 

The Committee were anxious that a Senior Partner attended a FotFP meeting at at 

least one meeting during the year.   Jill Keen said that Dr Lewis was the Senior 

Partner, but that Dr Anderson, who was duty doctor that day, might put in an 



appearance.   In the event, she did not.   The request was then made for a Partner to 

appear at the first Committee meeting of the year in January. 

                                                                                 ACTION  Practice Manager 

 

   

Agenda Item 7.   Can the patient’s appointment system be improved ? 

The Practice Manager said that on a Monday morning 5 doctors were on duty with 4 

in the afternoon.   That suggested a throughput of 80 patients during the day.   The 

system looked ahead 2 days.   Patients who were identified as truly ill were seen on 

the same day.   It was considered to be a good system, which could not really be 

improved.   There were only a couple of complaints made in the course of a year, 

even if there was much grumbling.   There were telephone appointments and text 

messages.   There was a need to triage the service. 

 

Agenda Item 8.   Supply of Waste Bin in the reception area.   There  was a short 

discussion about the supply of a waste bin in the reception area.   The Health Centre 

policy was that patients should take away their own rubbish.   However, it was 

decided to provide a bin in case there were any items from doctors offices, etc which 

had been removed and might contain infections. 

                                                                                         ACTION  Practice Manager 

 

Agenda Item 9.   Aftercare for strokes and Care Services.   The Hon Sec spoke to this 

item..   As part of the ongoing activities of NW Surrey CCG, they had been looking at 

what people thought about aftercare services for strokes.   While having no direct 

experience of this, the Hon Sec had known one person still undergoing aftercare and 

another who had been a carer for his wife.   He passed the details to the CCG and 

asked them to follow up directly.   As regards Care Services, the meeting at the 

former St Columba’s Convent was Community Healthcare services in Surrey.   The 

Virgin Health contract was terminating in March 2017, invitations to tender were 

planned to be issued in April 2016 and the meeting was designed for the CCG to 

listen to points made by stakeholders and if possible build them into the tender 

documents.   The one problem was that the services covered all of Surrey, which 

meant that the 7  CCGs in the County needed to work together and with Surrey 

County Council to cover the ground.   For example, CHD, Stroke, CDP, Dementia 

had to have improved diagnoses.   There was a 25% increase in older people (51% 

women, 49% men).   NW Surrey CCG would coordinate the services for old people, 

while Guildford and Waverley would do the same for young people.   In all, there 

were almost 50 separate kinds of community care, all needing an input from transport, 

finances and communications.   Surrey had the fourth largest travellers population in 

England.   There were over 100 GP practices in the county, which were centres for 

promoting good health and health culture.   By the end of November, the CCG hoped 

to say what problems had been identified and give an update on the next steps.   There 

were only about 20 to 25 present.   All had a say and produced a huge number of 

points, which were taken away for analysis.   Even with the Autumn Statement out of 

the way, the timetable set by the CCG and SCC was very daunting, especially as there 

would be no new money available and the whole exercise meant to show savings. 

 

Any Other Business.   A short item was permitted from Sandra Shaw who enquired 

about pneumonia injections.   She was assured that the Health Centre was giving 

them. 



Agenda Item 10.   Date of next meeting.   This was set for 11 am on Wednesday 20th 

January 2016. 

 

 

 

 

 

 

 

M J A Smallwood 

Hon Sec 

FotFP                                                                                             26 November 2015  

                 


